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May 15th, 2009
North Carolina Restorer Solves Frustrating
Drying Challenges with tes™ and Directed Heat Drying™
Mark Woodruff, President of Restoration Professionals in North Carolina has been involved in the restoration industry since 1989. As Mark says: “I have seen a lot of the “newest and best” drying equipment that has hit the market.  This along with all of the drying schools that I have attended made me very skeptical about the TES system and the Reets method of drying.” 

The company was looking for a solution for the difficult drying situations that it seemed to run into on a daily basis.  These included crawlspaces, concrete, plaster, and the ever difficult to dry bottom sill plates of stud walls.  They were doing everything we had been trained to do to dry these trouble areas, but continually found themselves facing the frustration of 5 and 6 day drying jobs, and sometimes even as much as 10 days to dry concrete.  This frustration led to a conversation with Angela Pless of Interlink Supply in Greensboro, North Carolina.  Angela convinced Mark to attend a seminar on Directed Heat Drying taught by John Otero, and listen with an open mind. Mark stated after attending the class: “I listened to the explanation of how the system worked, and it all made sense.  I placed an order and received my TES unit.” 
But Mark did not stop there. He also attended the Reets Drying Academ yas a follow up and at the recommendation of both Angela and John. Since then,  Mark states: ‘We have solved all of our frustrating drying problems.  We now dry crawlspaces in 2 days, ceramic tile floors in 2 days, concrete in 3 days, and plus we have the added benefit of drying standard jobs with the carpet and padding in place.  Even on jobs where the TES is not practical or required, we utilize the knowledge of the Reets method to supplement our conventional equipment.  TES is not a total replacement for our conventional equipment, but it is a very important tool in our toolbox and has made us a better mitigation company.  We successfully processed over 400 flood claims in 2008 and it would not have been possible without our TES unit and 6 E-TES’s”
For more information about Mark’s story, and to learn more about “Directed Heat Drying™” and the tes High Speed Structural Drying System, log onto www.tesdryingsystem.com, or contact your local Interlink Supply Distributor.
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About tes High Speed Structural Drying Systems:

The tes thermal energy high speed Structural Drying System employs the Reets Evaporation Method and Directed Heat Drying to deliver heat right to the water in wet materials. By applying this patent pending technology, evaporation and drying are dramatically accelerated. Faster drying reduces cost, prevents secondary damage, and gives the professional restorer an unbeatable competitive edge. The application of tes Directed Heat Drying Technology can be applied by a propane powered hydronic heating system that uses fluid to transfer heat from a boiler to a heat exchanger. Air moves across the exchanger, picking up heat, and then is directed to damp or wet structural materials. Electric powered systems are available through the E-TES 120 or E-TES 240 units. All tes and e-tes systems are available through your local Interlink Supply Distributor.
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